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CITY OF COPPELL CITIZEN SELF-SERVICE (CSS) PORTAL 

TYLER IDENTITY PASSWORD RESET 

1. Proceed to your Self-Service page at https://munselfservice.coppelltx.gov/css/  

 

2. Select LOG IN in the top right corner. 

 

 

3. You will be directed to the community access page. Enter the email address that you previously used to register and 

click NEXT. 

   
 

https://munselfservice.coppelltx.gov/css/
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4. A security method page will pop up. Click SELECT next to Password.  

Note: some users may not be directed to this page. If you do not see this page, skip to Step 5.   

 

 
 

 

 

5. Click FORGOT PASSWORD. 
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6. To get a verification email, click SEND ME AN EMAIL.  

 

 
 

 

7. Go to your email inbox; you should have received an email from Community Access Identity at 

noreply@identity.tylerportico.com. 

 

mailto:noreply@identity.tylerportico.com
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8. Type in the code that was emailed to you and click VERIFY. 
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9. You will be prompted to enter a new password. Once you have selected a new password, click RESET YOUR 

PASSWORD. 

 

 

 

10. You will be redirected to the Self-Service page. 

 

 

 

 

 

 


